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Chairman's Message

Anhui Jinhe Industrial Co., Ltd.

Yang Le, Chairman

Dear Stakeholders,

Welcome to Jinhe Industrial's inaugural Environ-
mental, Social, and Governance (ESG) report. We 
sincerely appreciate your continued interest in and 
support for Jinhe Industrial.

"Through rough paths and thorny trails, we reach 
the mountain's peak; amid hardships and chal-
lenges, we emerge as precious gems." Starting as a 
grassroots business in the fertilizer industry, Jinhe 
Industrial has come a long way. Over the past two 
decades, driven by unwavering determination and 
a vision for a brighter future, our employees have 
stood shoulder to shoulder, tirelessly forging ahead. 
With support from the government, shareholders, 
customers, and society, and through the relentless 
dedication of our workforce, we have overcome 
challenges and seized opportunities, propelling our-
selves to the forefront of the food additives industry.

Jinhe Industrial is steadfast in fulfilling our social responsibilities, which serves as a driving force for our growth. We are dedicated 
to seamlessly integrating environmental protection, social responsibility, and corporate governance (ESG) into our business oper-
ations. Building on six years of publishing social responsibility reports, we have now incorporated an ESG report into our annual 
releases. Through rigorous ESG management practices, we not only demonstrate our unwavering commitment to society but also 
address the concerns of investors and other stakeholders. We are taking practical actions to make our operations more environ-
mentally friendly and sustainable.

2023 marked the commencement of fully embracing the ideals outlined at the 20th National Congress of the Communist Party of 
China, serving as a vital link between past achievements and future initiatives in implementing the 14th Five-Year Plan. This year 
also stood as a significant milestone in Jinhe Industrial's development history. Despite confronting complex external challenges 
and fierce market competition, we remain steadfast in our original mission: fostering mutual growth with our customers, prioritiz-
ing employee well-being, creating value for shareholders, and contributing to social harmony. Under the strong leadership of our 
Board of Directors, all Jinhe Industrial employees are united and resolute. By leveraging our integrated industry chain, we have 
expedited our project development and spurred R&D innovation. Through our dedication and hard work, we have achieved signifi-
cant performance.

In 2023, we made steady progress in project development and continued to refine our industrial layout. Through concerted 
efforts and relentless dedication, we successfully completed the technical upgrade project for sucralose and commenced produc-
tion. Significant progress was also achieved in the first phase of the Dingyuan Phase II project, ensuring its timely completion and 
operation. Additionally, we began planning for the next phase of the project and commenced construction of a pilot base project 
for our research institute. These endeavors aimed to establish a crucial platform for the industrialization of our scientific and tech-
nological achievements, thereby further solidifying our position in the food additives industry. Furthermore, we persistently refined 
our industrial layout by focusing on emerging sectors within the new materials industry chain and strategically aligning our ap-
proach with policy guidance. This proactive move aimed to drive our high-quality business development and propel our industry 
forward.

In 2023, our commitment to innovation remained steadfast as we actively fostered an environment conducive to technolog-
ical advancement. Through a combination of independent innovation and collaborative efforts, we strengthened our innovation 
platforms. Supported by multiple research platforms and high-caliber research teams, including academician and postdoctoral 
workstations, as well as provincially-certified enterprise R&D centers, we achieved breakthroughs in critical and fundamental 
technologies. Our project "A DMF Recycling Method" won the 10th Anhui Provincial Patent Gold Award, and project "Key Technol-
ogy and Development Application of High-yield Sucralose" was awarded the 2nd
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Introduction to Jinhe Industrial
Company overview

Anhui Jinhe Industrial Co., Ltd. (hereinafter referred to as 
"the Company", "Jinhe Industrial", "we", "our", or "us") boasts 
a long history dating back to the establishment of the Lai'an 
County Fertilizer Plant in 1974. Headquartered in Lai'an Coun-
ty, Chuzhou City, Anhui Province, the Company went public 
on the SME Board of the Shenzhen Stock Exchange on July 7, 
2011 (stock symbol: Jinhe Industrial, stock code: 002597). Our 
operations are housed within two production facilities located 
in Lai'an Chemical Industry Park and Dingyuan Salt Chemi-
cal Industry Park. We specialize in the R&D, production, and 
distribution of food additives, fragrances for household and 
personal care chemicals, commodity chemicals, and inter-
mediate chemicals. Our product range includes sweeteners, 
flavors, fragrances, commodity chemicals, pharmaceutical 
intermediates, as well as functional chemicals and interme-
diates. By leveraging commodity chemicals as our primary 
raw materials, we have established a vertically integrated 
circular economy model. Our industry chain extends continu-
ously downstream, leading to the establishment of a diverse 
strategic and industrial system with multi-faceted support. 
Additionally, we have created an industrial platform serving 
diverse sectors, including food and beverage, daily consumer 
goods, and high-end manufacturing. Our commitment lies in 
satisfying human needs for a better life while facilitating the 
development of advanced manufacturing.

Driven by a commitment to innovation, we have accelerated 
our technological advancements for greater development and 
prosperity. We have established an R&D center in Chuzhou, 
a research institute in Hefei, and an applied R&D center in 
Shanghai, creating an integrated R&D platform that encom-
passes front-end R&D, project implementation, and product 
application. Jinhe Industrial has earned recognition as a na-
tional high-tech enterprise, a national intellectual property 
demonstration enterprise, an innovative enterprise in Anhui 
Province, and a technology innovation demonstration enter-
prise in Anhui Province. With nearly 300 granted patents and 
a robust portfolio of non-patented technologies, we have 

achieved significant success in independent innovation, pro-
prietary technology development, and the commercialization 
of scientific and technological achievements.

Jinhe Industrial has garnered widespread recognition across 
society thanks to our core technological strengths, advanced 
management principles, exceptional product quality, and 
integrated approach to industry chain development. We have 
made significant progress and achieved impressive results 
in the food additives industry. Our key products hold leading 
global market shares. We have rapidly emerged as one of the 
prominent and competitive players in diverse sectors within 
the industry. We have been honored as one of the top 50 pri-
vate enterprises in Anhui Province, one of the top 50 contrib-
utors to tax revenue among private enterprises in Anhui Prov-
ince, and one of the top 100 private enterprises in the Chinese 
petrochemical industry for consecutive years.

In 2023

Our total assets 
amounted to

RMB9.712 billion

Our net profit attributable 
to shareholders of the listed 
company was

RMB704 million

Our annual revenue reached

RMB5.311billion

Our asset-liability 
ratio was

26.47%

Our total profit 
reached

RMB795 million

Our workforce consisted of

4,687 employees

Business operations
The Company specializes in the R&D, production, and distribution of food additives, fragrances for household and personal care 
chemicals, commodity chemicals, and intermediate chemicals. Our product range includes sweeteners, flavors, fragrances, com-
modity chemicals, pharmaceutical intermediates, as well as functional chemicals and intermediates. After years of development, 
we have strategically positioned ourselves to serve industries such as food and beverage, daily consumer goods, pharmaceuticals, 
healthcare, agriculture, environmental protection, and advanced manufacturing.

Sweeteners: Sucralose, 
acesulfame-K (ace-K), 
al lulose,  glucosylated 
steviol glycosides, and oli-
gofructose

F o o d  f l a v o r s :  M e t h y l 
maltol, ethyl maltol, and 
methyl cyclopentenolone

Personal care fragrances: 
Galaxolide and cashmeran

Commodity chemicals: Ammonium bicar-
bonate, hydrogen peroxide, formaldehyde, 
sulphur dioxide, sulphur trioxide, sulphuric 
acid, sodium formate, nitric acid, chloro-
methane, liquid ammonia, etc.

High-grade chemical materials and inter-
mediates: Electronic grade hydrogen per-
oxide, pentaerythritol, melamine, dimeth-
ylformamide, battery-grade ammonium 
bicarbonate, diketene, magnesium oxide, 
chloroethane, furfural, etc.

Medical intermediates: SMIA and pyridine 
hydrochlorides

Food additives
Personal care 
fragrances

Commodity chemicals and 
intermediates

Our core products
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Our products are popular across China, and our food additives are exported to Europe, North America, Southeast Asia, India, and 
many other countries and overseas regions. Therefore, we have established two overseas subsidiaries.

The Company's global presence

Jinhe Industrial's overseas offices

Countries or regions

Global business footprint

The US
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Rigor, meticulousness, 
pragmatism, and efficiency

Fostering mutual 
growth with our 
customers
Prioritizing em-
ployee well-being

Do not let conditions, objective factors, 
or rewards hold us back
Embrace endeavor, dedication, 
and gratitude

Unity, initiative, practicality, 
and innovation

Creating value 
for shareholders
Contributing to 
social harmony

Company culture Company accolades

Company vision
Our vision is to be a company capable of integrated research and production as well as comprehensive business operation. We aim 
to use chemical and biological technologies to consistently provide solutions to our customers in industries such as food and bev-
erage, daily necessities, pharmaceuticals, healthcare, agriculture, environmental protection, and high-end manufacturing.

Co
rp

orate values                    Corporate spirit     

      Com
pany mission                            

     W
ork eth

ic

One of China's Top 
100 Fine Chemical 
Companies in 2022

Single Champion 
Enterprise in the 

Manufacturing 
Industry recognized 

by the Ministry 
of Industry and 

Information 
Technology

One of the Top 
Ten Industrial 
Enterprises in 
Chuzhou City

Science and 
Technology 
Innovation 

Award for the Top 
100 Innovative 

Enterprises in Anhui 
Province

Role Model 
Organization in 

Chuzhou City

National Technology 
Innovation 

Demonstration 
Enterprise in 2023

Anhui Provincial 
Enterprise Research 

and Development 
Center

One of the Top 50 
Private Enterprises 
Contributing to Tax 

Revenue in Anhui 
Province

Anhui Provincial 
Industrial Excellence 

Award in 2023

One of the Top 
100 Private 

Manufacturing 
Enterprises with 
Comprehensive 

Competitiveness in 
Anhui Province
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Starting from nitrogen fertilizer products, Jinhe Industrial has expanded along the industry chain, with a focus on our core 
business. We have vigorously ventured into the realm of fine chemicals and enhanced our self-reliance on resources and 
energy. By integrating both basic and fine chemical sectors, we have established a stable vertical supply structure. In terms 
of basic chemical production, the Company has a long-standing focus on product development. Building upon coal-based 
synthetic ammonia, we have diversified our offerings to include sulfuric acid and its derivatives, chlor-alkali-based sodium 
hydroxide, potassium hydroxide and its derivatives, as well as biomass-based furfural and its derivatives. This expansion has 
resulted in a diverse range of over 20 product types. In addition to external sales, we consistently provide high-quality raw 
materials for our internal production of premium chemical materials, intermediates, and healthy food ingredients. This helps 
mitigate risks associated with fluctuating raw material markets, ensuring our production stability and continuity.

Special Topic: Jinhe Industrial's 
Integrated Industry Chain

Anhui Jinhe Industrial Co., Ltd.09

Jinhe Industrial's circular economy industrial park
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Cost advantage Quality assurance

Market responsivenessStable supplySustainable development

Through vertical integration of our industry chain, we have 
closely linked each step, ensuring a steady supply of raw materi-
als. By producing key raw materials for food additives in-house, 
such as thionyl chloride, DMF, and furfural, we have reduced 
external procurement costs and minimized the involvement of 
middlemen.

We uphold stringent 
internal quality control 
systems and utilize ad-
vanced testing equip-
ment to ensure that ev-
ery stage of production, 
from raw materials to 
final products, meets 
stringent quality stan-
dards.

Through the integration 
of both upstream and 
downstream activities, 
we maintain agility in 
responding to market 
fluctuations, allowing 
us to swiftly adjust our 
production plans to 
meet customer needs.

While maintaining our production of tra-
ditional ammonia products, such as liquid 
ammonia and ammonium bicarbonate, us-
ing coal as a basic raw material, we have ag-
gressively expanded our product portfolio, 
diversified our offerings, and strengthened 
our presence in downstream commodity 
chemical products. This enables us to pro-
vide a reliable and high-quality supply of 
raw materials for our in-house production of 
premium chemical materials, intermediates, 
and healthy food ingredients.

We prioritize environ-
mental protection and 
sustainability by inte-
grating both upstream 
a n d  d o w n s t r e a m 
activities, facilitating 
resource recycling and 
waste reduction.

Five strengths of Jinhe Industrial's integrated industry chain
Coal

New materials

Sulfur trioxide

Sodium chloride/
potassium chloride

Sulfur dioxide

Chlorine gas

Potassium hydroxide

Corn cob/straw Furfural

Sucralose

Methyl\ethyl maltol

Furan

Methylfuran

SMIA

Methyl cyclopentenolone

Acetic acid

DMF

Thionyl chloride

Methanol Dimethylamine

Sulfur Sulfuric acid

Ketene Potassium sorbate  
(under planning)

Diketene Acesulfame-K
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Industrial Internet construction
Jinhe Industrial continues to enhance in-depth integration of IT with industrial production. We have passed AAA (field level) 
management system certification for integration of IT application with industrialization, which is conducted by the National 
Ministry of Industry and Information Technology (MIIT). By constructing a digital system based on the industrial Internet plat-
form and utilizing the integration capability of the data middleground and the technology middleground, we have achieved 
data interconnection, centralized storage and sharing in terms of equipment management, work safety, real-time production 
database, robotics system, SAP-ERP system, and BI system. This provides a solid foundation for data application and deci-
sion-making analysis. By creating a digital operation dashboard that displays statistical analysis in dimensions such as pro-
duction, safety, equipment, and quality, we can intuitively understand the production and operation status, thus improving 
work efficiency. A unified portal has been established for various business systems to improve the convenience of use and 
user experience. The new business architecture of "platform + industrial intelligent app" empowers the informatization, digi-
talization and intelligent transformation of the Company.

Digital operation dashboard

Big screen for production

Desktop of the industrial Internet platform

Special Topic: Digitalization 
for "Smart Production"

Anhui Jinhe Industrial Co., Ltd.11

Jinhe Industrial Internet Platform

Since 2021, the Company has invested more than RMB30 million to improve digital management. By building the digital 
factory management system, GIS map + dynamic risk warning system, SIS system, DCS system, the Company establish-
es a production process data collection and analysis system. The production data, such as production progress, on-site 
operation, quality inspection, equipment status, and material transfer can be automatically uploaded, which enables vi-
sualized process management and digitalized product management. This facilitates the realization of a double preven-
tion mechanism for safety risk identification, safety inspection and hidden safety hazard management, safety operation 
license - operation management, equipment basic information management, intelligent inspection, equipment (elec-
trical instrument) hidden danger management, operation list management, equipment management, training man-
agement and so on. By promoting the standardization, informatization and digitization of production site management, 
we have improved the safety management level, personnel efficiency, and equipment operation rate and reduced the 
corporate management and operation costs.
In the "List of 2023 Intelligent Manufacturing Demonstration Plants and Excellent Scenarios" issued by the Ministry of 
Industry and Information Technology of China, "Process Dynamic Optimization" of Jinhe Industrial was selected as one 
of the excellent scenarios.
As a safety center integrating real-time monitoring, risk prediction, accident disposal and safety management, Jinhe 
Industrial Internet Platform can effectively conduct all-around real-time monitoring of the overall safety condition, pro-
vide timely warning and work guidance to the health, safety, and environment (HSE) department, promote the safety 
management work, and realize the whole-process closed-loop management of the health (H), safety (S) and environ-
mental (E) protection.

Case

Safety inspection management Real-time personnel positioning Jinhe Industrial Internet Platform - 
Intelligent inspection robot control 
system

Transportation management system

The Company has implemented online weighing management for vehicles entering or leaving the factory. The system 
generates delivery orders and shipping orders based on the purchase orders and sales orders and provides quantity 
confirmation by first weighing and second weighing. We use GPS positioning or connect to the system of the logistics 
transportation company to obtain the location information during transportation in real time, which facilitates trans-

Case

Transportation management system

portation planning. Video monitoring can 
constrain drivers of special vehicles and 
improve the safety of hazardous chemical 
transportation. Finished fine chemical prod-
ucts and main raw materials can be tracked 
through a QR code to improve the efficiency 
and standardization of manual operations. 
Based on vehicle information statistics and 
planning, the weighing of vehicles entering 
and leaving the factory is automated, which 
reduces queuing time and improves the ef-
ficiency of material loading/unloading and 
weighing in the factory.

2023 Environmental, Social, and Governance (ESG) Report 12

SupplierCustomer

Order management

Data interface

Dispatch 
management

Basic data

Order Order
(Goods collection request)

<-Order information->
->Shipping information<-

->Basic vehicle 
information

<--GPS information

User interface
Web 2.0
Wireless terminal
Printer: label, list

Logistics node
Vehicle arrival 
Unloading 
Re-dispatch

Transportation tracking
GPS tracking 
Manual tracking 
Transportation 
monitoring 
Acceptance by 
customer

Document (carry/consignment)

Order creation

Order monitoring

Receipt management

Dispatch office (mainline/local)

Dispatch rule 

Intelligent dispatch

Waybill handover

WMS node

Wave planning (WMS)

Picking/Packing (WMS)

Loading for shipment 
(WMS)

Warehouse handover

Loading and 
shipping

Business rule

Transportation 
tracking

Vehicle 
management

Arrival & signing

Receivable/Payable 
settlement

Customer portal

Statistical report
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Operational Responsibility
Creating value for shareholders
Jinhe Industrial has always been improving the corporate governance system and strives to en-
hance the corporate value and safeguard shareholders' rights and interests. The Company conducts 
business activities in strict accordance with the laws, regulations and regulatory requirements, and 
always communicates with investors in an open and transparent manner to make them fully under-
stand our operation status and future strategies. We actively identify the various business risks to 
prevent potential risks and to ensure sound and healthy operations. By practicing business ethics, 
we establish a cooperative relationship with other enterprises for common development. In addi-
tion, we adopt advanced information security technologies and strict management measures to pre-
vent cybersecurity threats and safeguard our assets and customer data.

Enhancing Corporate Governance

Strengthening ESG Management

Protecting Investors' Rights and Interests

Managing Internal Control and Risk

Practicing Ethical Business Conduct

Enhancing Information Security and Privacy Protection

OPERATIONAL 
RESPONSIBILITY

2023 Environmental, Social, and Governance (ESG) Report 16
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Enhancing Corporate Governance
Operation of the Three Meetings

The Company strictly complies with the Company Law of the People's Republic of China, the Securities Law of the People's Repub-
lic of China, the Code of Governance for Listed Companies, the Rules for Listing of Stocks on the Shenzhen Stock Exchange, the 
Shenzhen Stock Exchange Guidelines No. 1 on Self-regulation of Listed Companies - Standard Operation of Main Board Listed Com-
panies, and other relevant laws, administrative regulations, departmental rules and normative documents. In light of the actual 
situation, the Company has continued to improve corporate governance and established a corporate governance mechanism with 
clear responsibilities and high efficiency.

The Company has established a governance structure consisting of the General Meeting of Shareholders, the Board of Directors 
and its special committee, the Board of Supervisors and the senior management. The Board of Directors is the executive body 
of the General Meeting of Shareholders and is responsible for the establishment, improvement and implementation of internal 
control. The Board of Supervisors is the supervisory body of the Company's operation and governance, and it supervises the es-
tablishment and implementation of internal control by the Board of Directors. The General Manager and the leadership team are 
responsible for organizing and guiding the daily operation of internal control. We ensure a clear division of powers and responsibil-
ities among our decision-making body, supervisory body, organ of authority and senior management, and form a solid operation 
mechanism that allows for mutual constraints.

General 
Meeting of 

Shareholders

Board of 
Directors

Board of 
Supervisors

General 
Manager

Organizational Structure of Jinhe Industrial

Administrative Department

Financial Department

Infrastructure Department

Legal Affairs Department

Equipment Department

Electronic Instrument Department

Funding Department

Information Center

Policy and Patent Department

Logistics Guarantee Department

Quality Management Department

Warehouse Management Department

Material Supply Department

Securities Investment Department

Bulk Material Supply Department

R&D Center

HR Department

Sales Department

Production Department

HSE Department

Strategy Com
m

ittee

Audit Com
m

ittee
Internal Audit 
Departm

ent

N
om

ination Com
m

ittee

Com
pensation and 

Appraisal Com
m

ittee
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During the reporting period, the Board of Directors of the Company consisted of 9 directors, including 3 independent di-
rectors. The Company promotes the diversity of the Board of Directors, and there is 1 female director now. With specialized 
knowledge and high-level educational backgrounds, the current directors come from diverse backgrounds, which can safe-
guard the scientific decision-making of the Board of Directors.
The Board of Directors consists of 4 special committees, namely the Strategy Committee, the Compensation and Appraisal 
Committee, the Audit Committee and the Nomination Committee.

Board of Directors and Board of Supervisors

During the reporting period, the Board of Supervisors consisted of 3 supervisors, including 1 employee representative and 1 
female supervisor. The Board of Supervisors has 1 chairperson. The employee representative in the Board of Supervisors is 
elected by employees through the Congress of Workers and Staff, and the term of office shall not exceed 3 years.

In 2023

The Company held

2 �general meetings of 
shareholders

4 �meetings for the 
Board of Supervisors

9 �meetings for the Board 
of Directors

1 �meeting for the 
Strategy Committee

3 �meetings for the Audit 
Committee

2 �meetings for the 
Compensation and 
Appraisal Committee

1 �meeting for the Nom-
ination Committee

Strengthening ESG Management
The Company attaches great importance to sustainable development and arranges relevant work around operational responsi-
bility, product liability, environmental responsibility, partner responsibility, employee responsibility and social responsibility. The 
Company is committed to fully integrating environmental, social and corporate governance (ESG) affairs into the development 
strategies and business activities. Specifically, the Company continuously improves the ESG management structure, clarifies the 
division of responsibilities, standardizes the governance mechanism, ensures the rights and interests of stakeholders, and imple-
ments sustainable development strategies.

The General Manager's Office is 
responsible for setting strategic 
direction for the ESG work (includ-
ing issues such as climate change, 
carbon emissions, and water con-
servation), resolving the key issues 
and difficulties in the implemen-
tation of ESG work, and ensuring 
that the strategy implementation 
and ESG demands are integrated 
into the decision-making process.

The ESG management team con-
sists of the heads of all depart-
ments. It provides professional 
support  and act ion planning 
for the ESG work, promotes the 
sustainability management and 
strategy, supervises the progress 
of strategy implementation, and 
reviews the annual work plan.

The ESG working group covers all 
first-level departments of the Com-
pany and appoints an ESG contact 
person in each department. It is 
responsible for formulating annual 
sustainability objectives and plans, 
maintaining communication with 
internal and external stakeholders, 
and actively responding to their 
inquiries.

The General Manager's Office is responsible for managing and coordinating the 
sustainable development affairs. It deliberates the Company's ESG strategies, ob-
jectives and risks, and reviews ESG-related disclosures.

An ESG management team has been set up under the General Manager's Office. 
It consists of the heads of different departments and is responsible for promoting 
sustainable development management and strategy, supervising the progress of 
strategy implementation, and deliberating the annual work plan.

The ESG working group covers all first-level departments of the Company and ap-
points a sustainability contact person in each department. The Company has set 
up a cross-departmental special working group to push improvement of material 
ESG issues. The ESG working group is responsible for formulating annual sustain-
ability objectives and plans, maintaining communication with internal and exter-
nal stakeholders, and actively responding to their inquiries.

Three-level ESG management

General 
Manager's 

Office

ESG man-
agement 

team

ESG 
working 

group

ESG management structure
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•	 Anti-corruption and business ethics
•	 Product quality and safety
•	 Response to climate change
•	 Compliant and stable operation
•	 Compliance disclosure
•	 Risk management

•	 Enhancing business management 
•	 �
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Investor relations activities

To further strengthen the commu-
nication with investors, we partic-
ipated in "2023 Online Collective 
Reception Day for Investors of 
Listed Companies in Anhui", which 
was guided by the Anhui Securi-
ties Regulatory Bureau, and jointly 
organized by the Listed Company 
Association of Anhui and Shenzhen 
Quanjing Network Co., Ltd. We ac-
tively answered the questions raised 
by investors, elaborated on the 
progress of our business projects, 
and maintained communication 
with investors to convey our value.

On May 16, 2023, we held the 2022 
Annual Results Performance Pre-
sentation through the interactive 
platform of the Shenzhen Stock 
Exchange. The Chairman, General 
Manager, independent directors and 
Secretary of the Board of Directors 
of the Company attended the per-
formance presentation. We reviewed 
the operating results and financial 
situation in 2022 and provided de-
tailed answers to the concerns of 
investors.

Case

Enhancing information disclosure
In accordance with the Company Law of the People's Republic of China, the Se-
curities Law of the People's Republic of China, Measures for the Administration of 
Information Disclosure of Listed Companies and the Articles of Association, we have 
formulated a series of systems to strengthen the management of information dis-
closure affairs, including the Information Disclosure System and the System for Ac-
counting for Significant Errors in the Information Disclosure of the Annual Report. We 
fulfill the obligation of information disclosure truthfully, accurately, completely and 
in time, thus improving the management level of information disclosure and safe-
guarding the rights and interests of investors. We strictly abide by the rules of insider 
trading and formulate the Registration System for Informants of Insider Information 
to strengthen the confidentiality of insider information and maintain the fairness of 
information disclosure.

In 2023

The Company released

148 periodic reports and interim 
reports

In 2023

The Company held a total of

2 performance presentations

Received over

500 investor phone calls

Answered

136 questions raised 
by investors on the online 
platform (irm.cninfo.com.cn)

Response rate

100%

Protecting Investors' 
Rights and Interests

Investor relations management
The Company respects and protects investors' rights and interests. In accordance 
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Collect 
evidence

Establish an 
investiga-
tion team

Give 
handling 

results

Write an 
investigation 

report

Discuss the 
handling 
opinions 

by holding 
meetings

Determine 
the ques-
tionable 

points
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Product Liability
Fostering Mutual Growth 
with Our Customers
We regard product quality as our life and always adhere to the quality policy of "keep im-
proving to create superior products; abide by contracts to satisfy the customers; strive 
continuously to be industry-leading". Following the industry standards, we have created 
a reliable product quality management system. To improve product quality, we optimize 
the quality management process in an all-round way, refine the quality testing equipment, 
strengthen the quality management and education, and constantly reinforce the product 
quality in product production. These measures ensure the delivery of reliable products and 
quality services to customers.

Improving Product Quality

Providing Excellent Customer Services

Building R&D and Innovation Systems

Protecting Intellectual Property

Strengthening Work Safety

PRODUCT 
LIABILITY
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Quality management system

Improving Product Quality Quality management process

Product inspection equipment

Product quality training

Attaching great importance to quality 
management, we continuously ad-
vance the construction of a quality 
management system in line with inter-
national quality standards. Currently, 
we have passed certifications including 
the ISO9001 (quality management sys-
tem) and FSSC22000/ISO22000 (food 
safety management system), obtained 
third-party product certifications such 
as HALAL, and passed more than 20 au-
dits for product quality and food safety 
from customers at home and abroad. 
Besides, we have received Sedex Mem-
bers Ethical Trade Audits and passed 
supply chain audits in areas including 
human resources, health and safety, 
environment and business ethics.

Basis of quality - Inspection of 
raw and auxiliary materials

We have established a quality inspection center of about 2,500 square meters, which undertakes the analysis and testing of our 
products, raw materials and intermediate materials. Under the quality inspection center, we set up the Basic Chemical Quality 
Management Department and the Fine Chemical Quality Management Department. The quality inspection center is equipped with 
55 sets of testing equipment and instruments, including the ICP-OES, AAS, sulfur meter, Infrared hydrocarbon meter, calorimeter, 
total carbon analyzer, infrared spectrophotometric oil meter, spectrophotometer, automatic moisture meter, gas chromatograph, 
liquid chromatograph, atomic absorption meter, and atomic fluorometer.

To enhance employees' awareness of product quality, we contin-
uously carry out a full range of quality management training. The 
Quality Control Department systematically trains operators, equip-
ment maintenance personnel and warehouse custodians in each 
market workshop on food safety and quality laws, allergen control, 
personnel health and hygiene, equipment maintenance and pre-
vention of problematic products. This measure contributes to the 
guarantee of product quality and safety in an all-around way.

Key to quality - Production 
process inspection

Assurance of quality - Finished 
product inspection

Guarantee of quality - Person-
nel quality improvement

The Company strictly performs the sampling, inspection and data analysis of incom-
ing raw and auxiliary materials to control product quality from the source.

The Company exerts strict production process inspection and regards production 
process control as the focus of quality control. The effectiveness of production pro-
cess control is determined based on process inspection.

The Company fully conducts sampling, sample retention, inspection, and data analy-
sis to ensure that all products leaving the factory are qualified and traceable.

The Company carries out training on national inspection standards and business 
training activities to further enhance employees' business quality and ensure that 
each inspection step complies with relevant standards.

In strict accordance with the Product Quality Law of the People's Republic of China and other laws and regulations, we have formu-
lated internal management documents such as the Three-in-One Management Handbook, Customer Service Management System, 
Product Shelf-Life Confirmation and Verification Procedures and Production and Service Delivery Control Procedures. These doc-
uments specify the product quality requirements and acceptance control procedures for key processes. We also publish the latest 
quality management policy, quality management policy and objectives in the form of a quality management manual, and refine 
the quality management standards and related standard operation procedures. In addition, we clearly define the responsibility of 
quality management and the responsibilities of quality staff at all levels. The General Manager is responsible for quality manage-
ment, and the Quality Management Department is responsible for implementing and coordinating product quality affairs.

Certificate of 
quality man-
agement 
system

Quality management structure

Certificate of food 
safety management 
system

HALAL certificate Sedex Mem-
bers Ethical 
Trade Audit

Quality control equipment

Product quality training for employees

General Manager Management Repre-
sentative

Quality Management 
Department

Makes a plan for quality and food 
systems, formulates quality man-
agement policies, approves and 
promulgates the quality policy
Conducts management reviews of 
quality and food systems

Establishes, implements and main-
tains the quality and food manage-
ment system, reports to the General 
Manager on the system operation, 
and makes suggestions for improve-
ment
Approves the scope of issuance of 
quality and food management sys-
tem documents and the procedure 
documents
Reviews and organizes the imple-
mentation of quality objectives, envi-
ronmental and occupational health 
and safety objectives, food safety and 
other management plans

Assists the General Manager in 
formulating the quality policy and 
objectives, and assesses the fulfill-
ment of quality objectives
Conducts on-site quality manage-
ment, supervision and inspec-
tion, puts forward improvement 
proposals for quality issues, and 
tracks and assesses the rectifica-
tion effect
Handles quality audits from the 
customers and certification com-
panies of the quality management 
system and arranges the relevant 
departments to make continuous 
improvements based on the audit 
results



Anhui Jinhe Industrial Co., Ltd.33 2023 Environmental, Social, and Governance (ESG) Report 34

Providing Excellent Customer Services

Optimizing customer services

After-sales services

The Company keeps optimizing the customer service management system to deeply understand customer needs, provide efficient, 
high-quality personalized services, and quickly respond to issues raised by customers, thereby enhancing customer satisfaction 
and loyalty. Under the Advertising Law and other relevant laws and regulations, we utilize industry conferences, exhibitions, official 
website, brochures and other means to publicize our product types, performance, purpose and quality standards, to safeguard the 
legitimate rights and interests of customers. We listen to customers' voices, focus on their demands, and provide them with target-
ed services. In addition, we respond quickly to issues raised by customers, contact the relevant departments to solve the issues, 
and follow up and verify the resolution, to make customers satisfied with the quality of our products and services.

Giving priority to customers' opinions and feedback, we have established the Customer Complaint Handling Procedures to 
standardize the customer complaint management process. In response to the received complaints, the Quality Management De-
partment immediately organizes investigations, completes the complaints handling within 24 hours and gives feedback to the 
customers. Moreover, we summarize all kinds of issues raised by customers and the solutions every year and submit them to the 
management for review, which prevents similar issues from recurring.

The Company adheres to the "customer first" service concept and follows the customer service guidelines of "sincere, fast, thought-
ful, consistent, and educated". In strict compliance with the Law of the People's Republic of China on the Protection of Consumer 
Rights and Interests and other relevant laws and regulations, the Company developed the Customer Service Management System, 
which defines the requirements of customer service. The Company has established a service management structure consisting of 
the Sales Department, Quality Management Department, Technical Department and other departments to provide timely and pro-
fessional response and solutions to customers.

Service management structure

Customer complaint handling process

To solve product quality problems and protect the rights and interests of customers, 
we have formulated the Unsafe Product Recall System, which defines the organiza-
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RMB 235.3361 million

Building R&D and Innovation Systems
The Company owns the titles of national high-tech enterprise, 
national intellectual property demonstration enterprise, in-
novative enterprise of Anhui Province, technology innovation 
demonstration enterprise of Anhui Province, and enterprise 
R&D center of Anhui Province. Led by scientific and tech-
nological innovation as the driving force and supported by 
multiple research platforms and high-caliber research teams, 
including academician and postdoctoral workstations, as well 
as provincially-certified enterprise R&D centers, we carry out 
technical exchanges and cooperation with scientific research 
institutes and universities, develop high-end and fine chem-
ical industry, create an industrial platform for integration of 
bio-chemical synthesis R&D and production, and promote the 
transformation and upgrading of traditional industries.

The R&D center has 39 full-time 
R&D personnel, including 28 
project engineers, with an av-
erage of more than 15 years of 
experience in process R&D and 
project construction. The center 
is currently carrying out small- 
and pilot-scale tests for more 
than ten types of products.

The research institute covers an area of 
20,000 square meters and is equipped 
with advanced technology R&D equip-
ment. It gathers research talents from 
Peking University, University of Science 
and Technology of China, Shanghai 
Jiao Tong University, Tianjin University 
and other famous universities, over 
40% of whom hold a master's degree 
or above (5 researchers hold a doctoral 
degree). The research institute has 
conducted exchanges and established 
cooperation with Tianjin University, 
University of Science and Technology 
of China and other colleges and univer-
sities to promote the transformation of 
scientific and technological achieve-
ments.

The application R&D center has 11 
R&D personnel who specialize in 
food-related industries and come from 
Jiangnan University, Nanjing Agricul-
tural University, Northeast Agricultural 
University, Hainan University and other 
well-known colleges and universities. 
All of the R&D personnel possess a 
high-precision technical background 
and working background in the sugar 
reduction industry, and over 50% of 
them hold a master's degree. The ap-
plication R&D center is equipped with 
testing and processing equipment and 
instruments including the ultrapure 
water machine, electronic balance, 
stirrer, high-pressure homogenizer, 
pressure steam sterilizer, and constant 
temperature drying oven, which can 
satisfy the needs of basic R&D and ap-
plication exploration of products.

The Company has conducted diversified industry-university-research cooperation with many colleges and universities. Our part-
ners include Huazhong Agricultural University, Fuzhou University, Tianjin University, Jiangnan University, Anhui University and 
Huaiyin Institute of Technology and other famous universities. The project cooperation with these universities provides continuous 
innovative impetus for our development. Every year, we invest nearly RMB10 million in industry-university-research cooperation.

By the end of the reporting period, we have won one 1st prize, two 2nd prizes and two 3rd prizes of the Anhui Provincial Science 
and Technology Progress Award. During the reporting period, our project "A DMF Recycling Method" won the 10th Anhui Provincial 
Patent Gold Award, and project "Key Technology and Development Application of High-yield Sucralose" was awarded the 2nd 
Prize of Anhui Provincial Science and Technology granted by the provincial government. The project "Research and Application of 
Key Technology for Green Manufacturing of Food Additives", which is a national key R&D project for the 14th Five-year Plan we took 
part in, was successfully established and formally launched, which demonstrates our strength in scientific and technological inno-
vation.

In 2023

The Company's R&D 
investment reached

With

Accounting for

Accounting for

642 R&D personnel

4.43% of operat-
ing revenue

13.70% of the 
total number of employees

Three R&D bases

Promoting industry-university-research cooperation and 
facilitating technological innovation

R&D laboratory
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Strengthening Work Safety
Jinhe Industrial believes that work safety is the cornerstone of corporate development and the eternal goal of corporate manage-
ment. The Company adheres to the safety management policy "Safety first, prevention prioritized; full participation, comprehen-
sive governance; optimizing working environment, protecting employees' health; strengthening scientific management, ensuring 
sustainable development". To ensure work safety, the Company continuously steps up the construction of the HSE management 
system, focuses on work safety management, and carries forward the establishment of a digital intelligence safety management 
platform. In addition, the Company has set up a full-time firefighting team to enhance the ability of safety risk management, im-
plemented an all-employee responsibility system for work safety and intensified the entity responsibility for production safety. The 
Company strengthens the identification of potential safety hazards and emergency response, improves the safety awareness of all 
employees, and solidifies the basic safety management. What's more, we have been making efforts to build a standard safety man-
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Safety risk management is an important part of work safety and plays a vital role in preventing and reducing safety incidents. To 
improve safety risk management, the Company has established a safety risk management process through the construction of a 
digital intelligence work safety platform, the establishment of a safety expert system, special safety inspections, safety publicity 
and education, fire control, and the construction of an emergency response system.

Complete the "dual-control" and application 
of the digital intelligence safety management 
platform
Connect the production information to the 
hazardous chemical networking platform, up-
load operational data in real time, and release 
early warnings

Carry out routine safety education and train-
ing for employees as well as safety skill tests
Carry out safety publicity and education for 
contractors

Build a fire brigade
Prepare firefighting equipment
Conduct regular firefighting training

Organize monthly special inspections
Organize special safety inspections on 
major holidays
Carry out quarterly safety inspections 
and monthly special inspections of ma-
jor hazard sources

Hire external experts to provide guidance on 
the establishment of a "dual-control" system 
as well as process safety management
Experts perform quarterly safety risk inspec-
tions

Workshops carry out on-site special 
emergency plan drills
Conduct on-site emergency plan drills for 
the disposal of major hazard sources

Digital intelligence platform for work safety

Safety publicity and education

Fire management

Special safety inspections

Expert system establishment

Emergency system construction

According to the Hidden Danger Inspection Management System, the Company 
carries out routine safety inspections in workshops, inspections in branch offices 
and functional departments, special safety inspections by the managers and on-site 
inspections of contractors' projects to discover the hidden dangers of production fa-
cilities in terms of personnel, machines and materials. The hidden dangers identified 
are recorded in Jinhe Industrial Internet Platform for continuous tracking and rectifi-
cation, ensuring that each hidden danger can be effectively dealt with.

Safety risk prevention Safety inspection

Safety management measures

On-site safety inspection

The Company performs an in-depth analysis of risk identification of each position, 
formulates a hierarchical risk control training plan, and implements full training by 
levels and stages. In this way, employees can know well the laws, regulations, stan-
dards and systems related to the risk control system. We implement the "three-level 
safety education" system for new employees and a monthly safety education pro-
gram for in-service employees. We also hold safety promotion activities such as the 
"Ankang Cup" knowledge contest, "Safety Production Month", and skills competitions 
to create a good atmosphere for safety production.

Prioritizing the safety management of contractors, we review contractors' safety 
qualifications, perform safety supervision during the construction process, carry out 
on-site inspections of contractors' projects, include contractors in the scope of safety 
training, and require contractors to consciously implement safety training measures. 
These efforts ensure that the goal of work safety can be achieved for personnel and 
projects of the Company.

Enhancing safety education

Routine safety training for employees and inspections at the contractor's site
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The Company has developed the Three-in-One Management Handbook, which specifies a series of measures such as chemical 
procurement management, loading/unloading transportation management, chemical change management, management meth-
ods for precursor chemicals for toxics and explosives production, and chemical-related emergency drills. The storage places of ma-
jor hazard sources are evaluated in accordance with the Identification of Major Hazard Sources of Hazardous Chemicals. In terms of 
daily management, the Company strictly prohibits the direct discharge of chemical reagents into the water body. Each department 
collects or stores all kinds of waste liquids containing poisonous and harmful, dirty oil or chemical substances generated from the 
cleaning of parts and components in special containers and adopts measures to prevent leakage. In the process of receiving and 
transferring external chemical waste liquids, the Company continuously intensifies protective measures and assigns specialists to 
perform on-site supervision. Moreover, detailed records of the transfer, reception and treatment process are kept and hazardous 
chemicals are registered on the designated platform to ensure the data is true and reliable.

Chemical management

Emergency drill for leakage of hazardous chemicals

During the reporting period, the Company carried out an emergency response drill for hydrogen peroxide tank leakage, 
which covered on-site disposal, warning escalation and activation of the emergency response plan. The drill aimed to 
test the effectiveness of the emergency rescue plan and the collaborative capability of the emergency response team. 
This ensures that the emergency response measures can be carried out in a fast, efficient and orderly manner in the 
event of an accident, laying a foundation for safe production.

Case

Emergency drill for leakage of hazardous chemicals



Anhui Jinhe Industrial Co., Ltd.43 2023 Environmental, Social, and Governance (ESG) Report 44

Environmental Responsibility
Pursuing Sustainable 
Coexistence with Nature
Jinhe Industrial always adheres to the concept of green development. With a strong awareness that 
"Lucid waters and lush mountains are invaluable assets", we promote harmonious coexistence between 
humans and nature and incorporate this concept into all aspects of corporate development. Putting 
emphasis on environmental management, we have developed effective environmental management 
regulations, continuously improved the environmental management system, and included environ-
mental assessment in the performance of the management. Besides, we take practical actions to imple-
ment the national environmental management laws and regulations by adjusting the product structure, 
accelerating the transformation and upgrading, and vigorously promoting energy saving and emission 
reduction. We have also increased investment in environmental protection to optimize the environmen-
tal protection monitoring and treatment equipment. In addition, we identify potential environmental 
protection risks and step up the construction of an emergency response system on a regular basis. We 
strengthen the publicity of the concept of environmental protection and periodically organize related 
training. In this way, every employee has a strong awareness of environmental protection.

Environmental management

Energy and resource management

Strengthening pollution prevention and control

Practicing green operation

Response to climate change

ENVIRONMENTAL 
RESPONSIBILITY
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2,700 participants

Environmental Management
Strictly abiding by the Law of the People's Republic of China on Environmental Protection and 
other laws and regulations, the Company builds a comprehensive HSE management system 
and formulates management systems such as the Three-in-One Management Handbook, Envi-
ronmental Protection Management System, Environmental Management System for Equipment 
Overhaul, Environmental Management Supervision and Protection Measures, Ten Prohibitions on 
Environmental Protection. In 2023, to optimize environmental management, the Company updat-
ed five systems, including the Operation Management System of Online Monitoring Equipment, 
the Operation Management System of Exhaust Gas Treatment Facilities, the Management System 
of Wastewater Treatment, the Management System of Online Station and O&M Technicians and 
the Management System of Environmental Protection. During the reporting period, the Company 
passed the ISO 14001 environmental management system certification.

A legal person representative responsibility system is implemented for environmental governance. The Chairman of the Board is 
fully responsible for the environmental protection affairs and the General Manager serves as the competent leader. We have set up 
the HSE Department, and the director of this department is in charge of the environmental protection affairs. All subsidiaries of the 
Company have set up an environmental protection working group respectively. The heads of the production section, HSE section 
and equipment section are in charge of environmental protection affairs at the grassroots level, and each grassroots unit has a full-
time environmental protection officer, forming a comprehensive environmental management system.

Certificate of ISO14001 
Environmental 
Management System

Environmental management structure

Chairman 
of the 
Board

General Manager

HSE Department

Environmental protection working group

Takes overall responsibility for environmental 
protection affairs of the Company

Takes charge of the environmental 
protection affairs

Formulates environmental 
protection policies, 

objectives and specific 
management measures

Implements  
environmental protection 

affairs of the Company and the 
corresponding subsidiary

The Company sets environmental management targets every year based on the business development and operating conditions. 
During the reporting period, to accurately improve the level of environmental management, the Company set targets for a higher 
water recycling rate and better management of wastewater, waste gas, noise and hazardous wastes.

Comply with laws and regulations, meet emission standards, carry out comprehensive utilization, continuous improvement, ener-
gy saving and consumption reduction, and achieve the coordinated development of the economy and environment.

Attaching attention to the prevention of and response to environmental emergen-
cies, the Company continues to improve the risk prevention and environmental 
emergency response system. All subsidiaries and production units of the Company 
have issued and implemented the Contingency Plan for Environmental Emergen-
cies. Besides, the Company carries out "six inspections", namely self-inspection of 
hidden dangers by all employees, mutual inspection by workshops, inspection by 
the HSE Department, inspection led by senior management, inspection by experts 
and inspection by affiliated cadres. The inspection results are summarized to sort 
out typical cases of hidden environmental dangers. The Company has established 
an emergency rescue team, prepared complete emergency facilities and necessary 
emergency materials, and regularly organized emergency drills to prevent all kinds 
of accidents. The Company also prioritizes the cultivation of employees' awareness 
of environmental risk prevention and control. In 2023, environmental protection 
training was conducted at all levels of branches and subsidiaries, which boosted all 
employees' awareness of environmental protection and management ability.

Setting environmental management targets

Environmental management policy

Environmental emergency management

Environmental and fire emergency drill Conducting environmental training

Environmental management targets for 2023

In 2023

Based on the best performance in 2022, the amount of wastewater 
generated per ton of product by each subsidiary decreases by

The Company held a total of

Covering

The operation rate of environmen-
tal protection facilities reaches

The pass rate of organized 
outlet testing reaches

The rate of waste gas collection by 
each production device reaches

The serviceability rate of environ-
mental protection facilities reaches

10%

40 environmental emergency drills

100%

100% 100%100%
During the reporting period, the Company passed the renewal audit for national green factory recognition, which not only symbol-
izes a recognition of the Company's achievements in green manufacturing, but also encourages the Company to further improve 
environmental performance in the future and lead the trend of green development in the industry.
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Energy and Resource Management
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Strengthening Pollution Prevention and 
Control
In strict compliance with laws and regulations on pollution emission management, the Company continuously improves the man-
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Hazardous waste staging points are set up in the fac-
tory workshop. The hazardous waste warehouse is 
divided into solid hazardous waste warehouse and 
liquid hazardous waste warehouse. The hazardous 
waste warehouse is explosion-proof and is equipped 
with a firefighting/smoke exhaust system and haz-
ardous waste marks.

The specialists make records of hazardous 
waste in a timely manner, which must specify 
the name, source, quantity, characteristics and 
type of packaging of hazardous waste, date 
of inbound delivery, location of the storage 
warehouse, date of outbound delivery and the 
name of the receiving unit.

Hazardous waste storage Hazardous waste 
transportation Hazardous waste disposal Emergency plan for 

hazardous waste pollution
For the transfer of hazardous 
wastes, a hazardous waste transfer 
form must be completed in accor-
dance with the relevant national 
regulations. Hazardous waste 
vehicles must have relevant trans-
portation qualifications. Vehicles 
without such qualifications cannot 
be used to transport hazardous 
waste.

Hazardous wastes must be dis-
posed of in accordance with rele-
vant national regulations. A third 
party that is entrusted to dispose 
of hazardous waste must have the 
qualification, and the disposal 
method must comply with the 
requirements of the technical 
specifications for the disposal of 
hazardous wastes.

The Company prepares emergency 
facilities, equipment and supplies 
in accordance with the precaution-
ary measures for hazardous waste 
incidents. Emergency plan drills 
are conducted at least once a year 
for the accident-prone areas. Rele-
vant records (including drill plans, 
drill records, and image data) are 
made and archives are built for 
preservation.

Hazardous waste management

The Company has established a hazardous waste management structure that enhances management level by level. Practicing Green Operation
While prioritizing environmental protection in the process of production and operation, the Company advocates the green and 
low-carbon working mode. All employees are encouraged to form the habit of energy saving and consumption reduction. The Com-
pany implements the sustainable working mode and builds a green workplace to construct an environment-friendly enterprise.

The Company has established the Green Office Management System. By making full use of newspapers, boards, videos and other 
media, as well as "World Environment Day" and "Energy Conservation Week" and other thematic activities, the Company vigorously 
promotes the development of green and low-carbon habits of all employees. Employees are encouraged to practice low-carbon 
work and lifestyles such as green traveling, clean plate campaign, trash sorting, and the use of videoconferencing.

The Company strictly follows the principle of water conservation in daily operations, especially in the management of domestic wa-
ter used by employees. The recycled water system is used for toilet flushing to effectively utilize water resources and reduce unnec-
essary waste. The Company focuses on strengthening education and training on water conservation to comprehensively boost em-
ployees' awareness of water resources protection and practical action ability. Furthermore, the Company actively carries out diverse 
environmental protection publicity and education activities and takes part in public welfare activities for environmental protection. 
Promoting green office and lifestyle, the Company strives to implement the concept of environmental protection into all aspects.

Hazardous waste management structure

Director of the 
Environmental 

Protection  
Division

Head and members of the 
HSE Department

Members of the HSE Division 
of each branch

Workshop director, workers and hazardous 
waste management specialists

As the primary responsible person of hazardous waste management, the Gen-
eral Manager takes overall responsibility for hazardous waste management 
and boosts the implementation of hazardous waste management.

Manage the operation of pollution preven-
tion and control facilities.

Carry out routine prevention and control for hazardous waste pol-
lution, verify that hazardous wastes are collected, stored, trans-
ferred and utilized in accordance with national provisions, and 
ensure that complete files and accounts are established and 
the paper documents and accounts are separately filed and 
kept.

Presides over the routine work of the functional organization 
for hazardous waste management. Deeply understands 

the Company's comprehensive utilization, treatment and 
pollution status of hazardous waste and its changing 

rules.

Carry out the routine management of ecolog-
ical environmental protection in the branch 

plant and implement the Company's deci-
sion on ecological environmental protec-

tion.

General 
Manager

Tree-planting activity themed "Planting trees every year 
and generation by generation to form forests"

Publicity for environmental protection
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Response to Climate Change
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Partnership Responsibility
Harmonizing with Partners
At Jinhe Industrial, we firmly believe that excellent partnerships are the cornerstone of our success and the 
backbone of our growth. We are committed to advancing sustainable practices with our suppliers to ensure 
that our supply chain meets the highest social responsibility standards. Additionally, we actively engage in 
industry-specific academic and research activities, business competitions, and trade shows to contribute our 
efforts to driving sustainable industry development.

Supply chain management

Driving industry development

PARTNERSHIP 
RESPONSIBILITY
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Supply Chain Management
A stable and sustainable supply chain is essential for delivering outstanding service to our customers. We aim to foster transparent, 
mutually beneficial, and responsible partnerships with our suppliers. To achieve this, we have implemented internal policies such 
as the Supplier Management System to regulate our management practices. These efforts ensure that our suppliers consistently 
meet our standards in quality, delivery, environmental protection, and social responsibility. We are dedicated to collaborating 
with our suppliers to create a sustainable supply chain. During the reporting period, we successfully implemented our Supplier 
Relationship Management (SRM) system module. This online tool covers all aspects of procurement and supplier management. It 
drives the integrated digital and intelligent operations for both suppliers and buyers, thereby enhancing the efficient coordination 
of information, processes, and resources across the supply chain.

Supplier management principles

We follow consistent control 
and process standards in sup-
plier management. Essentially, 
only suppliers certi f ied as 
qualified in our SRM system are 
allowed to take part in daily 
procurement activities.

Quality, cost, delivery, and ser-
vice provided by suppliers are 
equally prioritized. Moreover, 
attention is paid to existing or 
potential risks associated with 
suppliers and their sustain-
ability.

When selecting suppliers for 
materials produced in China 
and sold abroad, preference 
is given to manufacturers for 
direct collaboration. If direct 
collaboration is not feasible, 
contracts with agents or dis-
tributors may be considered 
based on practical circum-
stances.

Q.C.D.S principle

 SRM system architecture

In recent years, the Company has been using an SRM system to streamline and enhance procurement management within our sup-
ply chain. Through the implementation of various solutions, we have developed a multi-faceted, algorithm-driven predictive model 
and a robust digital procurement decision-making system. These solutions include supplier management, sourcing management, 
contract management, coordination between procurement and finance, quality coordination, catalog-based procurement, mobile 
office, and performance appraisal. These initiatives are aimed at maximizing the efficiency of our procurement process.

Supplier relationship management system (SRM)

Demand manage-
ment and control

Supplier registration

Supplier registration 
management

Information 
maintenance

Performance 
improvement 
management

Admission process 
management

Performance 
evaluation model 

management
Supplier elimination 

management
Lifecycle change 

management
Regular performance 

evaluation
Claims and appeals 

management
Qualification level 

management
Performance grading 

management

To-do list management

Procurement request 
submission

Sourcing information 
publication

Procurement contract 
establishment Delivery note coordination Online automated 

reconciliation

Synchronization of 
purchase request with SAP

Inquiry, quotation, 
tendering, and bidding

Procurement contract 
management

Barcode scanning for 
receipt and inventory

Issuance of proforma 
invoices

Procurement monitoring 
and analysis

Contract compliance 
analysis

Sourcing analysis

Expenditure analysis
Procurement summary 

analysis
Supplier performance 

analysisDemand pool management

Price comparison and 
negotiation Order creation Quality coordination Invoice verification

Allocation of demands to 
buyers

Material master data Personnel information 
management

Organizational structure 
management User managementDepartment and position 

management Access control Role management

Price verification and bid 
award confirmation Order change Acceptance Invoice import to SAP

Procurement price 
management Supplier order confirmation Inventory record 

synchronization Payment status viewing

Viewing quotation and 
price comparison

Registration for 
participation

Internal messaging
Clarification 
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Quality inspection 
viewing

Order settlement

Quoting & bidding
Bid winning 
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Payment viewing

Stock confirmation

Contract confirmation

Logistics viewing

Invoice viewing

Invoice settlement

Order viewing
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User management

Access control

Sourcing process 
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Contract performance 
analysis Expenditure analysis End-to-end manage-

ment and control Access controlPrice comparison 
control
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Office 
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Portal

Mobile office

Data 
sources

Interface 
interaction

Major 
announcements

Company news

Task handling

Column 
construction

Enterprise app

System 
integration
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Procurement management and control

Procurement demand 
management

Sourcing management Collaborative Procurement 
Management

Financial collaboration 
management

Delivery coordination and 
inventory management

Procurement analysis

Supplier portal collaboration

Supplier lifecycle management

System management

Unified management 
principle

Priority cooperation 
principle
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During the admission process, the Company focuses on evaluating suppliers' performance in areas such as compliance and 
product quality, along with other relevant qualifications. Based on supplier risk assessment results and on-site audits, we decide 
whether to enter into partnerships with them. All suppliers entering our material supply system must register in our SRM system 
and provide accurate, complete information as required. This ensures the submission of authentic, valid, and comprehensive qual-
ification documents. Additionally, suppliers must sign agreements such as The Supplier's Anti-Commercial Bribery Commitment 
Letter and The Supplier's Quality, Delivery, and After-Sales Service Commitment Letter. These signed documents, bearing the sup-
plier's official seal, are then uploaded to our SRM platform. Moreover, we actively seek out strategic suppliers and establish long-
term partnerships with them. Our aim is to foster cooperative relationships based on trust and integrity, benefiting both parties in 
the process.

The Company always adheres to open and transparent procurement practices and holds no brief for any illegal and non-compliant 
activities, such as unfair competition, bribery, and corruption. We are dedicated to collaborating with our suppliers to foster re-
sponsible procurement and supply chain practices that are fair and free from corruption. To ensure that our suppliers operate with 
integrity and honesty, we require them to sign the Supplier Integrity Commitment. We make it clear that suppliers are not allowed 
to offer bribes to customers or their associates in any form or under any circumstances. Furthermore, the Company has established 
dedicated channels, such as email and a WeChat mini-program, for reporting any potential or actual improper behavior. This en-
sures the prompt identification and resolution of such wrongdoing.

The Company is committed to creating a harmonious and stable business environment with all suppliers and business partners. To 
achieve this goal, we organize monthly training meetings where supplier representatives are provided with detailed explanations 
of our management systems, as well as discussions on supplier performance evaluation and improvement. These training sessions 
aim to help participants establish correct, safe, and standardized operating procedures, ensuring the stability and smooth opera-
tion of our supply chain.

Supplier admission

Supplier integrity management

Supplier training

Driving Industry Development
Jinhe Industrial is committed to fostering the balanced growth of our industry ecosystem by leveraging our strengths, actively 
engaging in exchanges and collaborations within and beyond our industry, and enhancing communication and coordination with 
industry associations. The Company is a member of The Listed Companies Association of Anhui Province and holds the positions 
of Vice Chairman Unit at the China Food Additives and Ingredients Association, the Anhui Provincial Scientists Association, and the 
China Association of the Fine Chemical Raw Materials and Intermediates Industry.

Citrosuco China and Jinhe Industrial Hosted the First Global Business Innovation Competition

On November 4, 2023, Citrosuco, a leading global orange juice supplier, teamed up with Jinhe Industrial to launch an 
exciting innovation competition aimed at inspiring young entrepreneurs to promote healthy living. This competition 
was all about facilitating entrepreneurship with a focus on promoting a healthier lifestyle. The participating teams con-
sisted of professionals and university representatives from a wide range of fields, including food, health care and elderly 

Case

Competition site

care. Teams went through rigorous stages, presenting their ideas in 
semifinal pitches and final defenses. A panel of expert judges evalu-
ated projects based on professionalism, potential, innovation, and 
commercial viability. The judges remarked that all entries centered 
around the theme of promoting health, showcasing a commitment 
to sustainable development. This event significantly boosted Jinhe 
Industrial's visibility and impact in society, allowing the Company 
to advocate for healthier living concepts and methods while also 
facilitating our expansion in the thriving health market.

Jinhe Industri-
al's participa-

tion in industry 
standard devel-

opment

In 2020, we achieved significant progress in our application for 
expanding the use of the food additive ace-K. We successfully 
obtained approval for five of our applications and received the 
official Notice of Conclusion of Administrative License Review. 
These applications encompassed the expanded use of ace-K 
in hard bean curd products, instant cereals (including rolled 
oats and oat flakes), and mixed liquor products. Addi-
tionally, our application for increased use of ace-K in 
pastries and tea beverages was also approved.

In 2022, our applications for expanded use of ace-K 
in biscuits and sucralose in reconstituted cheese 
were approved by the National Health Commission 
and publicly announced.

In 2021, our application for expanded use of ace-K in 
the production of mixed liquor was approved in the 
administrative license review conducted by the Na-
tional Health Commission. This achievement has been 
showcased and commercialized through RIO Cocktail's 
new products, demonstrating a significant outcome of 
the Company's leading position in standard applica-
tions.

In 2023, two industry standards that we led in drafting, 
HG/T6155-2023 1, 1, 2-Trichloroethane for Industrial 
Use and HG/T6156-2023 2-Methylfuran for Industrial 
Use, were officially published.

Study tour organized by the fragrance and flavor branch Invitation card for the 
China International 
Natural Extracts & Health 
Ingredients Exhibition
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Employee Responsibility
Prioritizing Employee  
Well-being
Jinhe Industrial always upholds a people-centric philosophy, striving to create a fair and harmonious 
working environment for all employees. We prioritize the professional growth of our employees, not 
only addressing their immediate job needs but also focusing on their long-term career aspirations. 
Through regular training sessions, opportunities for job promotion, and inter-departmental exchanges, 
we empower our employees to continually enhance their skills and fulfill their individual potential. We 
are also committed to enhancing our employee support system by offering various benefits such as 
health check-ups and psychological counseling, ensuring that our employees operate at their optimal 
capacity in a healthy workplace. Furthermore, we aim to be recognized as the employer of choice by 
fostering open communication with our employees, actively listening to their feedback, and demon-
strating our care and respect for their well-being.

Protecting employee rights and benefits

Investing in employee training and development

Providing employee care

Maintaining occupational health and safety

EMPLOYEE 
RESPONSIBILITY
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Protecting Employee Rights 
and Benefits

The Company pursues a people-centric philosophy, emphasizing human value over mate-
rial possessions. We are committed to fostering a fair and harmonious work environment 
for all employees. We rigorously comply with relevant laws and regulations, such as the 
Labor Law of the People's Republic of China, the Company Law of the People's Republic of 
China, and the Trade Union Law of the People's Republic of China. We have developed and 
consistently improved our employment systems to guarantee equal pay for equal work. We 
embrace diversity in our workforce, uphold gender equality, and prioritize the protection of 
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The Company provides a specialized training system for newly onboarded employees to help them quickly adapt to our work at-
mosphere, environment, and procedures. To underscore the significance of new employee training, trainers evaluate the effective-
ness of the training. Those who do not meet the required standards will be unable to progress to the next stage of training.

Induction for new employees

Induction at Jinhe Industrial

This training helps new 
hires familiarize them-
selves with the Compa-
ny's basics and gain an 
initial understanding of 
our corporate culture.

This train focuses on 
instilling resilience and 
h e l p i n g  n e w c o m e r s 
a s s i m i l a t e  i n t o  o u r 
workplace environment 
quickly.

This training emphasiz-
es HSE awareness and 
equips new employees 
w i t h  e s s e n t i a l  H S E 
knowledge and skills.

This training ensures 
new hires understand 
t h e i r  r o l e s ,  a c q u i r e 
necessary job-related 
knowledge, and develop 
the skills required to be 
competent in their posi-
tions.

University student forum training

In 2023, the Company initiated the Golden Talent Class program specifically designed for recent graduates. This pro-
gram offers training for newly hired graduates who hold full-time undergraduate degrees or higher. During these ses-
sions, we presented an overview of the Company and our corporate policies, aiming to facilitate a quicker understand-
ing of the Company's culture and values among the graduates.

Case

University student forum

Level 1
Level 2

Company overview 
and policy training

Integration training 
(boot camp)

HSE education 
training

Job-specific skills 
training

Level 3
Level 4

Promotion criteria at Jinhe Industrial

Career promotion pathways at Jinhe Industrial: management and technical expert roles

Following their induction, employees undergo further training tailored to their department and role, aimed at enhancing their pro-
fessional skills and competencies, as well as unlocking their full potential in the workplace.

According to the Company's characteristics, we have established the Promotion Management System. This system divides our 
positions into management and technical expert roles while developing specific career promotion pathways for each. During pro-
motion assessments, we conduct comprehensive evaluations of employees across five dimensions: fundamental requirements, 
professional qualifications, performance records, compliance with rules and ethics, and competency qualities. The Human Re-
sources Department is tasked with scrutinizing employees' eligibility for promotion, ensuring that the promotion process adheres 
to standards of fairness, impartiality, and transparency.

Employee training

Career development
Jinhe Industrial's employee training programs and participants

Promotion pathway for 
technical expert roles

Executive level

Middle-level managers

Management level

Grassroots leaders

Operational staff

Assistant 
engineer

Engineer

Senior expert 
engineer

Deputy chief 
engineer

Senior engineer

Expert engineer

Chief scientist/
Chief engineer

HSE
All personnel in the 
production system

Company documentation
All employees

Administrative services
Staff involved in adminis-

trative service duties

Professional skills
All staff across various 

positions

Management skills
Management trainees, 

mid-level managers, and 
grassroots leaders

Minimum educational 
qualifications
Relevant work experi-
ence
Years of employment

Fundamental 
requirements

Trainee 
technician

Assistant 
technician

Technician

Promotion pathway for 
management roles

Overall skills 
and abilities that 
meet the require-
ments for the 
target position

Competency 
qualities

Job outcomes 
and productivity

Performance 
records

Compliance 
with behavioral 
standards and 
company policies

Compliance with 
rules and ethics

Specific qualifi-
cations for the 
target position
Necessary 
knowledge

Professional 
qualifications
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Providing Employee Care
We actively care for our employees, placing importance on their personal interests, as well as their spiritual and cultural develop-
ment. We organize various recreational activities to strengthen team unity, foster a stronger sense of belonging to the Company, and 
enhance overall happiness among our staff. These endeavors aim to cultivate a supportive and people-centric work environment.

Fun staff sports day

Celebrating National Day: staff basketball competition

Employee spring outing Team-building activity

Performing arts showcase

To safeguard the physical and mental 
well-being of our female employees, 
our Women's Committee regularly 
organizes heart-to-heart talks and 
specialized health check-ups. Ad-
ditionally, thoughtful services are 
provided for pregnant and nursing 
employees, fostering a caring am-
biance within the Company. Every 
year on International Women's Day 
of March 8, our female employees re-
ceive holiday subsidies, and various 
sports activities are organized, such 
as targeted shooting, a tug-of-war, 
and leisurely bike rides.

Caring for female employees

Legal knowledge seminar for female employees

In October 2023, to protect the legitimate in-
terests and rights of our female workers, the 
Women's Committee under the Company's 
Labor Union invited a full-time lawyer from 
the local judicial bureau to conduct a legal 
knowledge training session for our female 
employees. This training encouraged our fe-
male employees to proactively understand, 
comply with, and apply legal principles while 
strengthening their sense of self-protection. 
Additionally, it helped ease their work pres-
sure and fostered a greater sense of belong-
ing to the Company.

Case

Maintaining Occupational Health and Safety

The Company has developed a manual outlining our strategy 
for managing occupational health and safety in compliance 
with national and industry-specific laws and regulations per-
taining to occupational health and safety. These include the 
Labor Law of the People's Republic of China, the Occupational 
Disease Prevention and Control Law of the People's Republic 
of China, and the Regulations on Work Injury Insurance. We 
have established scientific and practical goals for occupa-
tional health and safety management, defining the scope, the 
processes and performance assessments in the management 
system. In this way, we continuously enhance our occupation-
al health and safety management system. The Company has 
established a well-structured HSE organization, featuring a 
production safety leadership group led by the Chairman and 
comprising the General Manager, the Safety Director, branch 
managers, and managers from functional departments or 
centers. By clearly defining responsibilities and implementing 
specific procedures, the safety manager ensures the smooth 
and effective operation of our occupational health and safety 
management system.

Occupational health and safety management

ISO 45001 certifica-
tion for occupational 
health and safety 
management system

Occupational health and safety 
management goals at Jinhe 
Industrial

The Company actively implements occupational health and 
safety standards by providing necessary protective gear for 
our employees, such as safety helmets, goggles, earplugs, 
dust masks, and gloves, to minimize safety risks in the work-
place. We conduct comprehensive assessments of workplace 
hazards, including air quality, noise levels, lighting, and ven-
tilation, to ensure that the work environment meets health 
and safety standards and eliminates occupational hazards. 
Regular health check-ups are organized for our employees, 
particularly those exposed to high-risk environments. Further-
more, we provide occupational health education and training 
to enhance our employees' awareness of the importance of 
occupational health and safety and their ability to protect 
themselves.

In 2023

The number of our employ-
ees in positions at risk of 
occupational diseases was

1,554

The number of our em-
ployees who participated 
in medical check-ups for 
occupational disease was

The number of our employ-
ees who have developed 
occupational diseases was

0

Incidents 
involving minor 
or severe injuries

Fatalities, incidents of mass poi-
soning, explosions, and major fires

Occurrence of 
occupational 
diseases

Occupational safety and health training

During April 25 to May 1, 2023, the 20th National Publicity Week for the Occupational 
Disease Prevention and Control Law was held under the theme of Putting Workers' 
Health First. To enhance our employees' health knowledge and health protection 
practices, our HSE Department organized a series of activities during the Occupa-
tional Disease Prevention and Control Publicity Week. Through these activities, 
our employees gained a deeper understanding of different types of legally defined 

Case

In 2023

The number of working days lost 
due to work-related injuries was

0
The number of employees who 
passed away as a result of work-
related injuries was

0
Our investment in the 
occupational health and safety for 
our employees amounted to

RMB 3.5862 million

occupational diseases, their characteristics, 
and protective measures. They also learned 
about safety management-related knowledge, 
such as significant hazards in the production 
process. This training enabled our employees 
in the production system to better understand 
their job roles and nature, fostering a strong 
sense of safety awareness and enhancing their 
ability to prevent occupational diseases.

0

1,554



Anhui Jinhe Industrial Co., Ltd.69 2023 Environmental, Social, and Governance (ESG) Report 70

Social Responsibility
Contributing to Social 
Harmony
As the saying goes, "Never forget the one who dug the well when you drink the water." 
The Company embraces a sense of social responsibility rooted in the idea of repaying 
society for its support. We actively participate in various social welfare activities, in-
cluding supporting education for the less privileged, collaborating with rural commu-
nities, and making charitable donations, to foster positive interactions between the 
Company and society.

SOCIAL 
RESPONSIBILITY

2023 Environmental, Social, and Governance (ESG) Report 70
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In 2023

The Company dedicated our efforts to facili-
tating rural revitalization by supporting local 
agriculture and rural development, such as 
purchasing agricultural products and distrib-
ute them to employees as benefits. We also 
engaged in charitable activities, such as spon-
soring education, expressing gratitude to traf-
fic police and firefighters, and visiting nursing 
homes and senior care facilities. Throughout 
the year, the Company invested in charitable 
initiatives, approximating

RMB 6 million.

Targeted support demonstrates our focus on our corporate social responsibility

Supporting education with charity donations

There is an old Chinese saying, "When you enjoy the fruit, be grateful to the tree; when you drink the water, be thankful 
for the source." The Company has been actively contributing to industrial support and rural revitalization. In Zhangshan 
Town, the Company built two 20MW photovoltaic power projects. The photovoltaic power stations offer jobs to the local 
community, as they require regular equipment maintenance, weed control, inspections, installation, and construction. 
With a focus on achieving prosperity for all and a commitment to building a harmonious society, the Company seeks 
suitable assistance programs while ensuring effective implementation. Additionally, the Company actively purchases 
agricultural products. During the reporting period, we sourced peaches, grapes, and other produce from villages such as 
Xiangguan and Yangshan. Such a move not only boosts the income of local farmers but also fosters mutually beneficial 
development between the Company and rural communities. These efforts demonstrate our dedication to rural revital-
ization and our active fulfillment of social responsibility.

To help more talented students 
realize their dreams of attending 
prestigious universities and to 
support dedicated teachers in 
their noble profession, the Com-
pany has established awards 
such as the Freshmen Enroll-
ment Award and the Teaching 
Excellence Award at Lai'an High 
School. These awards recognize 
outstanding teachers and stu-
dents, motivating them to work 
together and strive for excellence. 
In 2023, the Company donated a 
total of RMB1.66 million to sup-
port education.

Case
Case

Education support donation ceremony

The Top Honor scholarship distribution

Blood donation, sharing hope for life

Jinhe Industrial has always put people first, striv-
ing to create a harmonious corporate culture. 
On August 25, the Company held the 2023 Schol-
arship Distribution Ceremony for Employees' 
Children. Every year, the Company shows our 
care and support for our employees' children 
by awarding scholarships to those who have 
been accepted into undergraduate and graduate 
programs. This initiative aims to inspire more 
employee children to excel academically. It not 
only fosters a stronger sense of belonging among 
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Appendices

About the report
This report is the inaugural Environmental, Social, and Governance (ESG) report published by Anhui Jinhe Industrial 
Co., Ltd. (hereinafter referred to as "the Company") for stakeholders.

Report coverage
The information disclosed in this report aligns with the financial disclosures in the Company's 2023 Annual Report. 
Certain details may pertain to policies and practices from previous years.

Data explanation
The report utilizes various data sources, including the Company's raw operational data, annual financial records, in-
ternal statistical reports, and publicly available government data. All financial figures in this report are denominated 
in Chinese Renminbi (RMB). In case of any inconsistencies between this report and our financial statements, the latter 
shall prevail.

Reliability assurance
The content of this report contains no false or misleading statements, nor any significant omissions. The Company as-
sumes responsibility for ensuring the authenticity, accuracy, and completeness of the report.

Basis of preparation
The GRI Standards for sustainability reporting published by the Global Sustainability Standards Board (GSSB)
The ISO 26000:2010 - Guidance on Social Responsibility published by the International Organization for Standardization 
(ISO)
The Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 5.0) published by the Chinese Academy 
of Social Sciences
The Guidelines for Social Responsibility of Listed Companies published by the Shenzhen Stock Exchange

Preparation process
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Index of Indicators

GRI 2: General Disclosures 2021
2-1 Organizational details Introduction to Jinhe Industrial
2-3 Reporting period, frequency, and contact point Appendices

2-7 Employees Employee Responsibility 
Prioritizing Employee Well-being

2-9 Governance structure and composition Operational Responsibility
Creating Value for Shareholders

2-12 Role of the highest governance body in overseeing the 
management of impacts

Operational Responsibility
Creating Value for Shareholders

2-14 Role of the highest governance body in sustainability 
reporting

Operational Responsibility
Creating Value for Shareholders

2-22 Statement on sustainable development strategy Operational Responsibility
Creating Value for Shareholders

2-29 Approach to stakeholder engagement Operational Responsibility
Creating Value for Shareholders

GRI 3: Material Topics 2021

3-1 Process to determine material topics Operational Responsibility
Creating Value for Shareholders

3-2 List of material topics Operational Responsibility
Creating Value for Shareholders

3-3 Management of material topics Operational Responsibility
Creating Value for Shareholders

GRI 201: Economic Performance 2016
201-1 Direct economic value generated and distributed Introduction to Jinhe Industrial
GRI 205: Anti-Corruption 2016

205-2 Communication and training about anti-corruption 
policies and procedures

Operational Responsibility
Creating Value for Shareholders

GRI 302: Energy 2016

302-1 Energy consumption within the organization
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

GRI 303: Water and Effluents 2018

303-1 Interactions with water as a shared resource
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

GRI content index 

Explanatory 
note

This ESG report from Anhui Jinhe Industrial Co., Ltd. covers the period from January 1 to 
December 31, 2023. It has been prepared in accordance with the GRI standards. It also 
incorporates information outlined in the GRI content index.

GRI 1 adopted GRI 1: Foundation 2021

GRI standard Item for disclosure Corresponding chapter 

GRI standard Item for disclosure Corresponding chapter 
GRI 303: Water and Effluents 2018

303-2 Management of water discharge-related impacts
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

303-3 Water withdrawal
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

GRI 306: Waste 2020

306-1 Waste generation and significant waste-related impacts
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

306-2 Management of significant waste-related impacts
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

306-3 Waste generated
Environmental Responsibility
Pursuing Sustainable Coexistence 
with Nature

GRI 308: Supplier Environmental Assessment 2016

308-1 New suppliers that were screened using environmental 
criteria

Partnership Responsibility
Harmonizing with Partners

GRI 401: Employment 2016

401-1 New employee hires and employee turnover Employee Responsibility 
Prioritizing Employee Well-being

401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

Employee Responsibility 
Prioritizing Employee Well-being

GRI 403: Occupational Health and Safety 2018

403-1 Occupational health and safety management system Employee Responsibility 
Prioritizing Employee Well-being

403-3 Occupational health services Employee Responsibility 
Prioritizing Employee Well-being

403-4 Worker participation, consultation, and communication 
on occupational health and safety

Employee Responsibility 
Prioritizing Employee Well-being

403-5 Worker training on occupational health and safety Employee Responsibility 
Prioritizing Employee Well-being

403-6 Promotion of worker health Employee Responsibility 
Prioritizing Employee Well-being

403-7 Prevention and mitigation of occupational health and 
safety impacts directly linked by business relationships

Employee Responsibility 
Prioritizing Employee Well-being

403-10 Work-related ill health Employee Responsibility 
Prioritizing Employee Well-being

GRI 404: Training and Education 2016

404-1 Average hours of training per year per employee Employee Responsibility 
Prioritizing Employee Well-being

404-2 Programs for upgrading employee skills and transition 
assistance programs

Employee Responsibility 
Prioritizing Employee Well-being

GRI 405: Diversity and Equal Opportunity 2016

405-1 Diversity of governance bodies and employees Employee Responsibility 
Prioritizing Employee Well-being

GRI 414: Supplier Social Assessment 2016

414-1 New suppliers that were screened using social criteria Partnership Responsibility
Harmonizing with Partners
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Feedback Form

This report is the inaugural ESG disclosure by Jinhe Industrial to the public. To continuously improve 
our ESG management practices and enhance our ability to fulfill our ESG responsibilities, we are ea-
gerly looking forward to your opinions and suggestions on our work. Please give us your feedback by 
answering the following questions.

1. Overall, how would you rate this report?

□ Excellent	 □ Good	 □ Average	 □ Poor	 □ Very poor

2. Do you think this report effectively and accurately reflects the Company's significant impacts on governance, society, and the 
environment?

□ Excellent	 □ Good	 □ Average	 □ Poor	 □ Very poor

3. How do you feel about the responsiveness and quality of information disclosed in this report regarding issues that concern 
stakeholders?

□ Excellent	 □ Good	 □ Average	 □ Poor	 □ Very poor

4. How clear, accurate, and comprehensive do you consider the information, metrics, and data disclosed in this report?

□ Excellent	 □ Good	 □ Average	 □ Poor	 □ Very poor

5. What are your thoughts on the readability of this report, including its organization, content, language, and formatting?

□ Excellent	 □ Good	 □ Average	 □ Poor	 □ Very poor

Open-ended questions

What aspects of this report do you find most satisfactory?

What suggestions do you have for improving our future ESG reports?
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